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Background:
A government department is tackling the problem of littering and polluting of rivers and other water bodies. They develop the slogan “Keep Our Rivers Alive -  Come on Ntate!”. They intend to put this slogan on banners which they will bring into towns and villages. They also want to use the slogan on social media and radio, along with their existing programs about the importance of rivers to people in Lesotho and beyond. 
Challenge:
The department is not sure about their message or their method of delivery. They heard you had been trained in testing messages and come to you for help. As a reminder of the context:
· Target audience: Local communities living near rivers, including families, community leaders, and youth groups.
· Current bottlenecks:
· Limited awareness of the long-term impact of pollution on health and livelihoods.
· Cultural norms or habits around littering.
· Lack of accessible waste disposal facilities.
· Perceived lack of consequences for polluting behavior.
Activity:
1. What immediately strikes you about this message and campaign? 
___________________________________________________________________

___________________________________________________________________
a. What do you think might work? Why?
___________________________________________________________________

___________________________________________________________________

b. What do you think might not work? Why?
___________________________________________________________________

___________________________________________________________________



2. What internal testing would you recommend the department does to validate their message?
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

3. What external testing would you recommend the department does to validate their message?
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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