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	Behavioral Steps
	Starting Point
	Micro-Behaviour
	Micro-Behaviour
	Micro-Behaviour
	Micro-Behaviour
	Desired Behaviour

	
	
	
	
	
	
	

	Description of the micro-behaviour: What is the journey an individual must take in order to engage in the desired behaviour of your program?
	
	
	
	
	
	

	Structural
Barriers
	
	
	
	
	
	

	External friction points that arise out of how the decision-making environment is structured
	
	
	
	
	
	

	Behavioural
Barriers
	
	
	
	
	
	

	Internal cognitive processes that may decrease the individual’s likelihood to perform the desired behavior
	
	
	
	
	
	




	Levers
	
	
	
	
	
	

	What do we know about this specific situation and context that can help us?
	
	
	
	
	
	

	Intervention Opportunities
	
	
	
	
	
	

	Changes that may increase the individual's capability, opportunity, or motivation to perform the desired behavior
	
	
	
	
	
	

	What Information 
do I need?
	
	
	
	
	
	

	What more do I need to know? Who should I ask? How?
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