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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:579004-2021:TEXT:EN:HTML

Germany-Eschborn: Public relations services
2021/S 220-579004

Contract notice

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Official name: Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH
Postal address: Dag-Hammarskjöld-Weg 1 - 5
Town: Eschborn
NUTS code: DE71A Main-Taunus-Kreis
Postal code: 65760
Country: Germany
E-mail: giz@imtb.de 
Telephone:  +49 619679
Fax:  +49 61967980
Internet address(es):
Main address: https://www.giz.de

I.3) Communication
The procurement documents are available for unrestricted and full direct access, free of charge, at: https://
ausschreibungen.giz.de/Satellite/notice/CXTRYY6YNGK/documents
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://ausschreibungen.giz.de/Satellite/
notice/CXTRYY6YNGK

I.4) Type of the contracting authority
Other type: Legal person governed by private law (gemeinnützige GmbH) wholly owned by the Federal Republic 
of Germany

I.5) Main activity
Other activity: International Development Cooperation

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
81275975-Integrated Communication Campaign Support for ReNOKA, the National Programme for Integrated 
Catchment Management in Lesotho
Reference number: 81275975

II.1.2) Main CPV code
79416000 Public relations services

II.1.3) Type of contract
Services
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II.1.4) Short description:
Lesotho is a country in Southern Africa with a population of about 2.1 million. The unique geographic location, 
high altitude, and pristine natural quality of its mountain areas position Lesotho as the "water tower" of Southern 
Africa. Lesotho contributes 40% to the annual run-off in the Orange-Senqu basin, which provides water to 
large parts of South Africa, Lesotho, Namibia and Botswana. This makes the protection and sustainable use of 
Lesotho"s water resources a priority, not just for the country itself but for all riparian states of the Orange-Senqu 
river basin.
Due to unsustainable land user patterns and insufficient natural resource governance, Lesotho has suffered 
severe land degradation for many decades. The uncontrolled land degradation is not only affecting water 
resources and human livelihoods but is increasingly threatening essential infrastructure such as dams, roads 
and buildings. Climate change presents an aggravating factor, causing erratic rainfall, periodic flooding and 
drought.
The Government of Lesotho, with support from the European Union and the German Federal Ministry for 
Economic Cooperation and Development, has embarked on an ambitious national programme for Integrated 
Catchment Management (ICM). Its aim is to rehabilitate degraded watersheds across the country and to put in 
place prevention measures that will halt the further degradation of Lesotho"s catchment areas.
The Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH has been commissioned by the 
European Union and the German Federal Ministry for Economic Cooperation and Development to implement a 
technical cooperation project to support Integrated Catchment Management in Lesotho. The overall objective of 
the project is that "Integrated Catchment Management facilitates socio-economic development and adaptation 
to climate change in Lesotho".
As catchment degradation is caused to a large extent by individual human behaviour, a social and behavioural 
change strategy is a key component to address catchment degradation. The GIZ support to integrated 
catchment management in Lesotho therefore includes a key activity to broaden awareness and create 
campaigns that demonstrate how human behaviour is linked to the deterioration of catchments.
A brand strategy to communicate integrated catchment management to the public in Lesotho and the wider 
region was developed under the name ReNOKA which means "we are a river" in Sesotho. It highlights the 
principles of co-custodianship based on broad participation and shared responsibility between stakeholders.
The contractor contributes to the output 3 of the project: "Awareness, skills and knowledge of public, private 
sector and civil society for sustainable ICM are strengthened" and is responsible for the achievement of the 
respective output indicators:
- 12 campaigns that raise awareness of ICM and contribute to measurable behaviour change among 
stakeholders at community and national level in Lesotho
- 6 public awareness raising activities on the importance of ICM in Lesotho for sustainable water security in the 
Orange-Senqu basin
The contractor is responsible for providing the following work packages:
Work package 1: Strategy and creative formulation of all communication campaigns under ReNOKA in support 
of GIZ Awareness Campaign Adviser and National ICM Coordination Unit, including identification of campaign 
themes, appropriate messages and messengers, target groups and mediums for communication.
Work package 2: Content development, production and placement for the agreed communication campaigns 
across all media platforms and community engagement formats:
Work package 3: Monitoring and evaluation of the effectiveness of the communication campaigns, incl. setting 
suitable KPI, monthly reports on media monitoring and audience engagement, continuous refinement of 
messages and formats to improve campaign effectiveness.

II.1.5) Estimated total value

II.1.6) Information about lots
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This contract is divided into lots: no

II.2) Description

II.2.2) Additional CPV code(s)
72224000 Project management consultancy services
73220000 Development consultancy services
79341100 Advertising consultancy services
79413000 Marketing management consultancy services
79416200 Public relations consultancy services

II.2.3) Place of performance
NUTS code: LS Lesotho
Main site or place of performance:
00000 Lesotho

II.2.4) Description of the procurement:
Lesotho is a lower-middle-income country in Southern Africa with a population of about 2.1 million that is ranked 
160th out of 188 countries in the 2016 UN Human Development Index. The unique geographic location, high 
altitude, and pristine natural quality of its mountain areas position Lesotho as the "water tower" of Southern 
Africa. Lesotho contributes 40% to the annual run-off in the Orange-Senqu basin, which provides water to 
large parts of South Africa, Lesotho, Namibia and Botswana. This makes the protection and sustainable use of 
Lesotho"s water resources a priority, not just for the country itself but for all riparian states of the Orange-Senqu 
river basin.
Due to unsustainable land user patterns and insufficient natural resource governance, Lesotho has suffered 
severe land degradation for many decades. The uncontrolled land degradation is not only affecting water 
resources and human livelihoods but is increasingly threatening essential infrastructure such as dams, roads 
and buildings. Climate change presents an aggravating factor, causing erratic rainfall, periodic flooding and 
drought. Without changes in current water management practices, improvements of environmental protection 
and the development of sustainable water infrastructure, there will be considerable problems for water 
availability and resilience against droughts and floods in large parts of Lesotho and the region.
The Government of Lesotho, with support from the European Union and the German Federal Ministry for 
Economic Cooperation and Development, has embarked on an ambitious national programme for Integrated 
Catchment Management (ICM). Its aim is to rehabilitate degraded watersheds across the country and to put in 
place prevention measures that will halt the further degradation of Lesotho"s catchment areas.
The Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH has been commissioned by the 
European Union and the German Federal Ministry for Economic Cooperation and Development to implement a 
technical cooperation project to support Integrated Catchment Management in Lesotho. The overall objective of 
the project is that "Integrated Catchment Management facilitates socio-economic development and adaptation 
to climate change in Lesotho".
As catchment degradation is caused to a large extent by individual human behaviour, a social and behavioural 
change strategy is a key component to address catchment degradation. The GIZ support to integrated 
catchment management in Lesotho therefore includes a key activity to broaden awareness and create 
campaigns that demonstrate how human behaviour is linked to the deterioration of catchments. These 
campaigns reflect social and behavioural change communication (SBCC) interventions that combines elements 
of interpersonal communication, social change, mass media, community mobilization activities, and advocacy to 
support communities, institutions and countries to adopt and maintain high-impact catchment practices.
Together with stakeholders in Lesotho, a brand strategy to communicate integrated catchment management 
to the public in Lesotho and the wider region was developed, alongside a corporate identity guide and other 
related documents. The brand strategy uses the name ReNOKA which means "we are a river" in Sesotho. It 

12/11/2021 S220
https://ted.europa.eu/TED

3 / 6



OJ/S S220
12/11/2021
579004-2021-EN

4 / 6

highlights the principles of co-custodianship based on broad participation and shared responsibility between 
stakeholders.
To develop successful behavioural interventions within the framework of the social and behavioural change 
strategy, the programme works in partnership with a non-profit organisation specialising in behavioural science. 
This organisation will diagnose context-specific behavioural factors that might be preventing the desired 
behaviours from materializing. The insights gained from the diagnosis are supposed to feed the communications 
activities to make successful behaviour change more likely.
The contractor contributes to the output 3 of the project: "Awareness, skills and knowledge of public, private 
sector and civil society for sustainable ICM are strengthened" and is responsible for the achievement of the 
respective output indicators:
- Number of campaigns that raise awareness of ICM and contribute to measurable behaviour change among 
stakeholders at community and national level in Lesotho (baseline 2020: 0 activities / target 2023: 12 at local 
level in the sub-catchment areas support by GIZ, 3 at national level)
- Public awareness raising activities on the importance of ICM in Lesotho for sustainable water security in the 
Orange-Senqu basin (baseline 2020: 0 / target 2023: 6 awareness raising activities)
The contractor is responsible for providing the following work packages:
Work package 1: Strategy and creative formulation of all communication campaigns under ReNOKA in support 
of GIZ Awareness Campaign Adviser and National ICM Coordination Unit, including identification of campaign 
themes, appropriate messages and messengers, target groups and mediums for communication.
Work package 2: Content development, production and placement for the agreed communication campaigns 
across all media platforms and community engagement formats.
Work package 3: Monitoring and evaluation of the effectiveness of the communication campaigns, incl. setting 
suitable KPI, monthly reports on media monitoring and audience engagement, continuous refinement of 
messages and formats to improve campaign effectiveness.

II.2.5) Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement documents

II.2.6) Estimated value

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2022
End: 31/12/2023
This contract is subject to renewal: yes
Description of renewals:
GIZ may optionally commission contract amendments and/or increases based on the criteria in the tender 
documents to the successful bidder of this tender. For details, please see the terms of reference.

II.2.9) Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3
Maximum number: 5
Objective criteria for choosing the limited number of candidates:
1. Technical experience
- Marketing and Communication for Not-For-Profit Clients - 24%
- Awareness and Behaviour Change Campaigns - 12%
- Communication of Environmental Issues - 14%
- Communication for Development in LDC Countries with Focus on Rural Populations - 14%
2. Regional experience in in Latin America and the Caribbean (20 % weighting)
3. Experience of development projects (at least 50 % ODA-financed) (20 % weighting)
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II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: yes
Description of options:
GIZ may optionally commission contract amendments and/or increases based on the criteria in the tender 
documents to the successful bidder of this tender. For details, please see the terms of reference.

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: yes
Identification of the project:
FED/2019/412-339

II.2.14) Additional information

Section III: Legal, economic, financial and technical information
III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements relating to enrolment on 
professional or trade registers
List and brief description of conditions:
1. Trading name and address, commercial register number.
2. Eligibility declaration that no grounds for exclusion in Section 123, 124 of the German Act Against Restraints 
of Competition (GWB) apply.
3. Eligibility declaration subcontractors if applicable.
4. Association clause if applicable.

III.1.2) Economic and financial standing
List and brief description of selection criteria:
1. Average annual turnover for the last three years at least 150.000,00 EUR.
2. Number of employees as at 31.12 of the previous year at least 5 persons.

III.1.3) Technical and professional ability
List and brief description of selection criteria:
1. At least 3 reference project in the technical field Awareness Campaigns or Communication for Development 
and at least 5 reference projects in the region in Southern Africa in the last 3 years.
2. The technical assessment is only based on reference projects with a minimum commission value of 
35.000,00 EUR.

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Competitive procedure with negotiation

IV.1.3) Information about a framework agreement or a dynamic purchasing system

IV.1.5) Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial tenders without 
conducting negotiations

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate
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Date: 10/12/2021
Local time: 12:00

IV.2.3) Estimated date of dispatch of invitations to tender or to participate to selected candidates
Date: 23/12/2021

IV.2.4) Languages in which tenders or requests to participate may be submitted:
English

Section VI: Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: no

VI.2) Information about electronic workflows
Electronic ordering will be used

VI.3) Additional information:
The communication takes place exclusively via the project area of the portal.
Bekanntmachungs-ID: CXTRYY6YNGK

VI.4) Procedures for review

VI.4.1) Review body
Official name: Die Vergabekammern des Bundes
Postal address: Villemombler Straße 76
Town: Bonn
Postal code: 53123
Country: Germany
E-mail: vk@bundeskartellamt.bund.de 
Telephone:  +49 2289499-0
Fax:  +49 2289499-163
Internet address: https://www.bundeskartellamt.de

VI.4.3) Review procedure
Precise information on deadline(s) for review procedures:
According to Article 160, Section 3 of the German Act Against Restraint of Competition (GWB), application for 
review is not permissible insofar as
1. the applicant has identified the claimed infringement of the procurement rules before submitting the 
application for review and has not submitted a complaint to the contracting authority within a period of 10 
calendar days; the expiry of the period pursuant to Article 134, Section 2 remains unaffected,
2. complaints of infringements of procurement rules that are evident in the tender notice are not submitted to 
the contracting authority at the latest by the expiry of the deadline for the application or by the deadline for the 
submission of bids, specified in the tender notice
3. complaints of infringements of procurement rules that first become evident in the tender documents are not 
submitted to the contracting authority at the latest by the expiry of the deadline for application or by the deadline 
for the submission of bids,
4. more than 15 calendar days have expired since receipt of notification from the contracting authority that it is 
unwilling to redress the complaint.
Sentence 1 does not apply in the case of an application to determine the invalidity of the contract in accordance 
with Article 135, Section 1 (2). Article 134, Section 1, Sentence 2 remains unaffected.

VI.5) Date of dispatch of this notice:
09/11/2021
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